
1. Compass One Rewards and promotions are open to all shoppers residing in 
Singapore, aged 16 years and above at the time of registration, with a valid 
Singapore mobile number and email address. To qualify for Compass One 
Rewards membership, download “Compass One Rewards” app from the App 
Store (iOS mobile devices) or Google Play Store (Android mobile devices) and 
register as a member.

2. Employees of Compass One, its agencies, retail partners, tenants, staff of tenants 
and their immediate families are not eligible to take part in the promotions. 

3. Double Points redemption is valid with a minimum spending of $20 in a single 
transaction at participating stores with Jeripay. No limit on the number of 
transactions per member per day, up to a maximum of 500 bonus points per 
member per day. Spending must be credited upon point of purchase by having 
the membership QR code scanned in-store. Bonus points will be auto-credited 
to the member’s account once the qualifying spend is met.

4. $10 Compass One e-voucher redemption is on a first-come, first-served basis 
and while stocks last. Limited to the first 2,000 members, and 1 redemption 
per member per day, regardless of total amount spent. Maximum of 3 
same-day transactions (minimum $20 per transaction) at participating stores 
with Jeripay. Spending must be credited upon point of purchase by having the 
membership QR code scanned in-store. $10 Compass One e-voucher will be 
auto-credited to the member’s account once the qualifying spend is met.

5. $5 Kiddy Palace voucher redemption is on a first-come, first-serve basis and 
while stocks last. Not valid for existing Compass One Rewards members. 
Limited to the first 350 successful sign-ups between 23 Aug - 22 Sep 2024 and 
1 redemption per member throughout the entire period. Redemption must be 
made in person at Level 3 Customer Service Counter from 10am to 10pm, 
unless otherwise stated.

6. Handwritten and/or duplicate receipts, bill/AXS payment, NETS slips/Credit 
Card charge slips/Cash Card transaction slips, purchase of vouchers 
receipts, top-up of stored value cards/mobile pre-paid cards receipts, 

trade-in/cashback receipts, money changer/laundry services receipts, 
instalment payments/deposits, SISTIC ticket purchases, lottery tickets, 
FoodPanda/Deliveroo/Grab/Fave, pushcarts/kiosks and atrium fairs receipts, 
receipts from Titbits Store (Basement 1), Booths (Level 1) and FabricPro 
(#B2-01) are not accepted. Only valid original cash register or computer-printed 
payment receipts are accepted.

7. Only the nett amount spent (excluding discounts, usage of points for 
redemption, purchasing of membership cards, iTunes and/or game cards) will 
be taken into consideration for redemption(s). 

8. Splitting of receipts from a single shop is strictly not allowed. If the 
management suspects at any point that there are such acts involved, the 
management reserves the rights to turn down the redemption or purchase. 

9. Redemption is allowed only if the shopper is physically present. 
10. All points/e-vouchers are not exchangeable for cash or in-kind. The 

management reserves the right to replace points/e-vouchers with items of 
similar value without prior notice. 

11. All promotions are on a first-come, first-served basis and while stocks last. 
The management reserves the right to end the promotions prematurely. 

12. The management reserves the right to turn away any shopper without any 
reason given. 

13. All information submitted by shoppers may be used as part of the organizer’s 
database for administrative and marketing purposes. 

14. By participating in the promotions, shoppers agree to the Terms & Conditions 
listed herewith. 

15. All information stated is correct at the time of print. All images are for 
illustrative purposes only. The organizer reserves the right to change all 
Terms & Conditions without prior notice. 

16. Other Terms & Conditions apply. 

Terms & Conditions

RewardsPromotion Date Terms & Conditions

Spend a minimum of $20 
in a single transaction at 
participating stores to 
receive Double Points. 

23 Aug - 22 Sep 2024

• Minimum spend of $20 in a single transaction at 
participating stores with Jeripay. 

• No limit on the number of transactions per member per day.
• Up to a maximum of 500 bonus points per member per day.
• Bonus points will be auto-credited into member’s account 

once qualifying spend is met.

• Limited to the first 2,000 members. 
• Maximum of 3 same-day transactions (minimum $20 per 

transaction) at participating stores with Jeripay. 
• Limited to 1 redemption per member per day, on a 

first-come, first-served basis and while stocks last. 
• E-voucher will be auto-credited into member’s account 

once qualifying spend is met.

• Not valid for existing Compass One Rewards members. 
• Limited to the first 350 successful sign-ups between   

23 Aug - 22 Sep 2024 and 1 redemption per member 
throughout the entire period. 

• Redemption at Level 3 Customer Service Counter from  
10am - 10pm daily.

Spend a minimum of $200 
at participating stores to 
redeem $10 Compass One 
e-voucher.

Sign up for Compass One 
Rewards to receive   
$5 Kiddy Palace voucher.


